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InSite Pro Cloud
The next generation of PyronixCloud and InSite; all together in one place
InSite Pro Cloud is our brand new platform hosted in the Cloud. It has all the legacy features of PyronixCloud, along with loads of 
new tools and improvements. 
It’s the new platform for all of your cloud settings, including panel configuration and app user pages, which allows you to remotely 
program your panels, diagnose, and solve issues, without any need to upload settings offline and send back to the panel. 
Maximise your efficiencies across installation, maintenance and service.

InSite Pro Cloud - the interface that works on any device, on any browser, from anywhere.

InSite Pro Cloud



InSite ProCloud
Full panel programming
InSite Pro Cloud enables remote, full panel programming. 
Everything you’d typically use the panel keypad for can now 
be completed in InSite Pro Cloud, including setting up and 
monitoring zones, outputs, expanders and communications, 
and even running walk tests and other commissioning tests.

The easy-to-navigate interface makes programming quick 
and simple – and keypad button pressing a thing of the past!

Your browser interface on any device
By directly connecting to the control panel on any device, 
you can use InSite Pro Cloud to configure the control panel.

OTA Updates
Futureproof installations and maintenance with all-new Over 
the Air updates. You can now update the panel’s firmware 
remotely, while the panel is installed in a customer’s premises, 
through InSite Pro Cloud. Provide new features quickly and 
simply to your users when they become available without 
having to travel on-site.

Estates, Roles, and Permissions for End Users
Estates is a new feature that allows you to categorise groups 
of control panels for hassle-free organisation. This means if 
you’ve got a customer over more than one site, you can now 
group their systems together to make them easier to find. By 
grouping in this way, limited access and permissions can be 
given to the estate’s manager to view statuses as required. 

Estates, Roles, and Permissions for your Employees
Estates, Roles and Permissions extends to your business as 
well. Fine tune the access your engineers have with their own 
logins and permissions down to the finest details. 

Got someone in the office looking at faults to deliver 
customer service? Limit their access so programming changes 
can’t be made. 

Have Engineers working on a specific client's estate of 
panels? Assign them to that estate only and rest assured that’s 
the only thing they can work on.

Clone programming for speed and efficiency
Already got a zone programmed to perfection? Brilliant; click 
the clone zone button and all of your zone settings will be 
carried over into your new zone number. Name it, select the 
area and the level, and you’re good to go!
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Provide greater service levels whilst maximising profits
Get full understanding of all your panels in the one place. 
View status, see colour-coded issues surface to the top of 
your panels page and know what you’re getting into before 
an engineer heads to site. 

Reach resolution quicker and more efficiently, likely even 
before your customers know there’s been an issue. Provide 
better customer service and put your valuable engineering 
resources to the best use with InSite Pro Cloud. 

Superior digital experience
Software shouldn’t be clunky and difficult to use. It should be 
intuitive, efficient, and helpful. Insite Pro Cloud delivers on this 
with its installer-influenced design that gives you everything 
you need to supercharge productivity and reduce costs.

The next generation of panel programming technology.


