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Disclaimer
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Preface

Thank you for choosing Tenda! Please read this user guide before you start.

Conventions

This user guide applies to the following smart plugs: SP3 and SP6. SP3 is used for illustrations here unless otherwise specified. The smart plugs vary in appearance
based on different plug standards and socket types. The contained images and Ul screenshots are subject to the actual products.

Product model Description
SP3 Smart Wi-Fi Plug
SP6 Smart Wi-Fi Plug

The typographical elements that may be found in this document are defined as follows.

Item Presentation Example

Cascading menus > System > Live Users

Parameter and value Bold Set User Name to Tom.

Variable Italic Format: XX:XX: XX XX:XX:XX

Ul control Bold On the Policy page, click the OK button.

awn

Message The “Success” message appears.



The symbols that may be found in this document are defined as follows.

Symbol Meaning
EI/ This format is used to highlight information of importance or special interest. Ignoring this type of note may result in
NOTE ineffective configurations, loss of data or damage to the device.

QTIP This format is used to highlight a procedure that will save time or resources.

Getting more documents

Visit our official website www.tendacn.com and get more information by searching for the product model. The related documents are listed as below:

Document Description
Quick Installation Guide Helps you get to know the device’s appearance, and quick set up for internet access.
User Guide Helps you to explore more functions of the device.

Datasheet Allows you get a glance of the product, including its features and specifications.


http://www.tendacn.com/

Technical Support

If you need more help, contact us by any of the following means. We will be glad to assist you as soon as possible.

Global: (86) 755-27657180

Toll Free: Mon - Fri 9 am - 6 pm (China Time Zone)

United States: 1-800-570-5892

‘\ Toll Free: Daily 24 hours i = i
\g support@tenda.com.cn
Hotline Canada: 1-888-998-8966 Email

Toll Free: Mon - Fri9 am - 6 pm PST

Hong Kong: 00852-81931998

Toll Free: Mon - Fri 9 am - 6 pm (China Time Zone)


mailto:support@tenda.com.cn
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Install the Tenda Beli App

If you already have the Tenda Beli App, please Login.
If you have NOT got one, scan the following QR code, or search for Tenda Beli in Google Play or App Store, download and install it onto your smart phone/tablet.

Download on the

App Store

Beli



Login

QTIP

Ensure that your smart device used to set up, such as a smart phone, can access the internet.

B [f you already have a registered Tenda account
Step 1 Open the Tenda Beli App.

Step 2 Tap Login, enter the registered Email address and password, and tap Login.

< Login Device
@ XXXXXX@XXXXX. XXX
Welcome Home to Beli —
Login e %
/ \
/ \
® Passwords No device yet

0ooo0onooD
. zixlclvib]lnm
Login D G G G G G .-
e -
Device Scenes My profile

—End



B [f you DO NOT have a Tenda account

Step 1 Open the Tenda Beli App.
Step 2 Tap Create Account.

Step 3 Enter your Email address, customize a password, and tap Create Account.

Step4 Go to your Email inbox and activate your account.

QTIP

- If you do not receive the Email for activation, please check your spam box.
- Check if you enter the correct Email address.
- Enter another Email address.

Step 5 Return to the Tenda Beli App, and tap Activated.

Q)

Welcome Home to Beli

Create Account

Login

~—-End

< Create Account

xxxxxx@tenda.cn

o Terms of Privacy Policy

Create Account

Activate Your Account

The verification Email has been sent to
XXXXXX @tenda.cn. Please click the verification
link to activate your account.If you cannot find the
activated email, try checking your spam folder.

“

Resend Email

|

Change Email Address

Activated

|

Device

Device

No device yet

Add a Device

My profile



Add your smart plug

For iOS devices

Step 1 Connect your smart phone to a 2.4 GHz WiFi network.
Step 2 Plug the smart plug into a power source. Its LED indicator blinks orange.

Step 3 Add the smart plug using the Tenda Beli App.
1 Open the Tenda Beli App, tap Add a Device or the add * icon on the upper right corner, then tap Next.
2 Connect your smart phone to the WiFi name of the smart plug.
The default WiFi name is Tenda_Smart Plug_XXXX, and XXXX is the last four characters of the MAC address of the smart plug. The MAC address can be
found on the device.
3 Then return to the Tenda Beli App, and tap Connected.

Device + < Check the LED indicator < Connect to Smart Plug
.
Settings N
Plug your Smart Plug into a power source. The LED Connect your smart phone to the default WiFi
indicator should blink orange. network name of your Smart Plug: Tenda_Smart
Plug_XXXX. Then come back to proceed with your
Elaine Du settings.

Apple ID, iCloud, iTunes & App Store

— Airplane Mode
=) - ‘ WLAN Tenda_Smart Plug_9104 =
B Bluetooth On
Cellular

Personal Hotspot

.
Add a Device "‘ — Notifications
. Next i
= Sounds & Haptics
Need help? Connected

Do Not Disturb
Screen Time



4 Select your 2.4 GHz WiFi name, enter the WiFi password (if any), and tap Join.
Wait a few minutes. When the LED indicator of the smart plug turns solid blue, it is connected to your 2.4 GHz WiFi network successfully.

5 Personalize your smart plug according to the on-screen instruction.

Connect to Smart Plug < Select a WiFi network < Enter a password Device Frfeanas .
Tap it to add
e more smart plugs
Connecting... Please wait a moment. Found the following WiFi networks for you. P plug
= WiFi123456
Cf Lamp (D)) ssmapununs
Tap it to turn
WiFi 123456 a3 sccccece On/Off the smart
lugs
_— Tenda_F58680 a = p g
\
11 060*nz0 a=
[ X ]
Tenda_B1265A a7
Tenda_WiFi a8z
Tenda_F3 a8z
Tenda-w63ap-2 a =
Tenda-TEST a=
Tenda_HiLink a= =

Device Scenes My profile

~—-End



For Android devices

Step 1 Connect your smart phone to a 2.4 GHz WiFi network.
Step 2 Plug the smart plug into a power source. Its LED indicator blinks orange.

Step 3 Add the smart plug using the Tenda Beli App.

1 Open the Tenda Beli App, tap Add a Device or the add * icon on the upper right corner, then tap Next.

2 Follow the on-screen instructions to add and personalize the smart plug.

Device - < Check the LED indicator Connect to Smart Plug Device @ eekeeees

Tap it to add
Smart Plug more smart plugs

2 um @

Tap it to turn

Plug your Smart Plug into a power source. The
LED indicator should blink orange.

Connecting... Please wait a moment.

L — on/off the smart
A :\\ plugs
[/ \ \
—_— — ‘ \
‘ ‘ ‘ U H | # ‘\ \ U _ H i
| \\ o) /) (XX
a / N /)/
N
No e yet
BT
Need help?
e E

Device Device

~—-End



Manage your smart plug

Tap the bar of the smart plug that you want to manage to enter the configuration page.

Device + < Lamp O

Smart Plug

C[l Lamp \7 j:w\/‘_w

--------------------- Tap it to turn on/off the smart plug
- , .............................................. Tap it to add a schedule
PYCPRUCRIFIRROIT 1 Tap it to enable the Away mode
: : RUUE Tap it to start a timer
O
Schedule Away Timer
=



Add a schedule

After adding a schedule, you can turn on or off the smart plug at the schedule you specified.
Step 1 Tap the bar of the smart plug that you want to manage.

Step 2 Tap Schedule > Add a schedule.

Step 3 Specify the time at which the operation takes effect.

Step4 Choose an operation, which is ON in this example.
—  ON: The smart plug will be turned on at the specified time.

- OFF: The smart plug will be turned off at the specified time.
Step 5 Specify the days on which the operation takes effect, which are 07:00 pm and Every day in this example, and tap Save.

< Lamp o < Schedule + < Add a schedule < Schedule terpeane
Add more
At gzr:y%?y o () schedules
' 7 00 PM Used to
a ;

enable/disable
the schedule

‘ ‘ Operation ‘

Repeat

Add a schedule
E——
O,

Schedule Away Timer

~—-End



QT\P

e |If the time that you set up in the schedule and timer rules conflicts, only the timer rule takes effect.

e |If there is a power cut or the smart plug is disconnected from the internet at the time specified in the schedule rule, the rule won’t be implemented.
Verification

The smart plug is turned on at 07:00 pm every day.



Set up Away mode

With the Away mode enabled, your smart plug will be turned on/off randomly during your specified period. When a light is plugged, it pretends you are at home
even if you are not.

Assume that you are away on business from Monday to Friday this week, and worried about someone takes this opportunity to steal your property.
Then you can set up the Away mode to let your light be turned on and off randomly during 8:00 pm - 11:00 pm to pretend you are at home.

Step 1 Tap the bar of the smart plug that you want to manage.

Step 2 Tap Away.

Step 3 Specify a start time and end time, which are 8:00 PM and 11:00 PM in this example.
Step 4 Specify the repeat time, which is Monday to Friday in this example.

Step 5 Tap Start.

Device + 4 Lamp © < Away Mode < Away Mode
Smart Plug
Start time The Away mode is enabled
ﬁ} Lamp Your light connected to Smart Plug will be
turned on and off on schedule
8 00 PM
[ | )
a Start time
End time Uuo-UV
) ) - End time
11 00 PM 11:00
Repeat
v T
}‘\ )
SO -
Schedule Away Timer

~—-End

10



QT\P

e |If the time you set up in the Away mode and timer rules conflicts, only the timer rule takes effect.

e |If there is a power cut or the smart plug is disconnected from the internet during the time specified in Away mode rule, the rule won’t be implemented. And it will continue
to take effect after the power or the internet is recovered.

Verification

The smart plug is turned on and off randomly during 08:00 pm to 11:00 pam on Monday to Friday.

11



Start a timer

The Timer allows you to turn on/off your smart plug when the countdown is complete.
Assume that you want your fan to be off in 3 hours.

Step 1 Tap the bar of the smart plug that you want to manage.

Step 2 Tap Timer.

Step 3 Specify the time in which the operation will take effect, which is 3 hours 00 min in this example.

Step 4 Select an operation, which is OFF in this example.
-~ ON: The smart plug will be turned at the time you specified.
— OFF: The smart plug will be turned off at the time you specified.

Step 5 Tap Start.

Device

Smart Plug

Fan

~—-End

Schedule

Fan

o

Away

Timer

-

'4 Timer

03 hours QO min

Turn off Smart Plug @ ‘

12

£ Timer

02:59:58

Your Smart Plug will be turned off



QT\P

If the time that you set up in the timer, schedule, and Away mode rules conflicts, only the timer rule takes effect.
Verification

The smart plug is turned off in 3 hours.

13



Personalize your smart plug

You can personalize your smart plug with a name and/or icon that can represent the device plugged into it on the Device Settings page.
Step 1 Tap the bar of the smart plug that you want to manage.

Step 2 Tap the more icon

Step 3 Tap Device Name, enter the new name and tap Save.
Device + 4 Lamp D) 4 Device Settings 4 Name your device

Smart Plug Device Control

For easy management and control with voice-
C[} Lamp Device Name Lamp activated devices, you are recommended to name
your device. For example, Living room light.

Device lcon
[ |

Time Zone GMT+08:00

@

Create a Group
Create a Group ) ° ! : .

Share

SO ajsfdifigihljjk/l

Schedule Away Timer Device Info

123 = 5
@ N | OB

Device Scenes My profile

14



Step 4 Return to Device Settings page, tap Device Icon, and select an icon, or tap the photo icon L% to choose a photo from your album, or tap the camera icon
to take a phone, and tap Save.

< Device Settings 4 Customize an icon

Device Control

Device Name Lamp

Device Icon I

Time Zone GMT+08:00
Third-party Apps Supported

o, = % {Z
Create a Group

Create a Group

Share o i
1
- &
Share
Device Info
Model SP3V1.0

-End

15



Select your time zone

To ensure that the time-based functions, such as Schedule, Away mode, and Timer, take effect correctly, select a correct time zone for your smart plug.

Step 1 Tap the bar of the smart plug that you want to manage.

Step 2 Tap the moreicon
Step 3 Tap Time Zone, and choose your time zone.

Device + Lamp

Smart Plug

ﬁl Lamp

EH o» ©

Schedule Away Timer

Device Settings

Device Control

Device Name
Device lcon

Time Zone

Third-party Apps Supported
L 15

Create a Group

Create a Group
Share

Share
Device Info

Model

16

Select your time zone

GMT-11:00 Samoa

GMT-10:00 Hawaii

GMT-09:00 Alaska

GMT-08:00 San Francisco

GMT-07:00 Denver

GMT-06:00 Mexico City

GMT-06:00 Costa Rica/Salvador

GMT-06:00 Guatemala/Nicaragua

GMT-05:00 New York/Ottawa

GMT-04:00 Chile/Brazil



Get to know how to control your smart plug with Amazon Alexa or Google Home

Step 1 Tap the bar of the smart plug that you want to manage.
Step 2 Tap the more icon

Step3 Tap or ] to get to know how to make your smart plug work with Amazon Alexa or Google Home.

Device + Lamp - Device Settings
Smart Plug Device Control
? Lamp Device Name
Device Icon
11
[ ]
Time Zone

Third-party Apps Supported
[ X

Create a Group
Create a Group

Share

$ O -

Schedule Away Timer Device Info

Model

—-End

17



Invite family members to manage the smart plugs with you

I?INOTE

Only members with registered Tenda account could be invited.
Step 1 Tap the bar of the smart plug that you want to manage.
Step 2 Tap the more icon ©
Step 3 Tap Share.

Step 4 Enter a Tenda account of your family member, and tap Add.

Device + < Lamp © < Device Settings 4 Add a sharing account
Smart Plug Device Control
ﬁ) Lamp Device Name Lamp Enter a registered Email address or phone
number for sharing
Device Icon
11
a XXXXXX@XXX.XX
Time Zone GMT+08:00
Third-party Apps Supported Add

m . =)

Create a Group
Create a Group

Share q

%_ @ . ka s<drf g h\j k|

Schedule Away Timer Device Info G z X C Y b n -m (€3]
B 123 space Done
Device Scone My prof Model SP3V1.0 @ i Q’ t P y

-—-End

18



Added successfully. Tap the add icon = to add more Tenda accounts for sharing the management permission.
< Shared list S i STTITITEERID Tap here to share with more

Tenda accounts

@ XXXXXXK @ XXX XX

To cancel the management permission, hold and slide the smart plug bar to the left, and tap Unshare.

4 Shared list +

XXXXXX@tenda.cn

19



Check the basic information of your smart plug

You can check the model, MAC address, signal strength, serial number, firmware version, and hardware version of your smart plug in the Device Settings page.

To enter the page, tap the bar of the smart plug that you want to manage > the more icon -, and scroll down to the bottom of the page.

Device + Lamp © Device Settings
Share
Smart Plug
Share
? Lamp
Device Info
11 Model
a
MAC Address
‘ ‘ Signal Strength

S/N

Firmware Version

Hardware Version

L
E Check the Firmware
Schedule Away Timer
Delete Device
|

20



Upgrade your smart plug

To provide better experience, we are dedicated to improve software performance and make fixes. So you are recommended to upgrade the smart plug when new

software version is detected.
To upgrade your smart plug:

QTIP

e Ensure that the smart plug and your smart phone used to upgrade the smart plug can always access the internet during the upgrade, otherwise the upgrade may fail.

e DO NOT power off the smart plug during the upgrade, otherwise the upgrade may fail.

Step 1 Tap the bar of the smart plug that you want to manage, then the more icon
Step 2 Scroll the screen down to the bottom of the page, and tap Check the Firmware.

Step 3 Tap Upgrade Now.

Device + < Lamp @ 4 Device Settings £ Firmware Upgrade
Share
Smart Plug
Share
ﬁ) Lamp
Device Info
11 Model SP3V1.0
. h
/ N
MAC Address 50:2B:73:F2:91:04
# ‘ Signal Strength -15 dBm #
S/N E96410109170000030 V11.010(108)_circle is detected
Firmware VerSiDn o ‘I”E‘I
Upgrade Now

Hardware Version V1.0

——
= Check the Firmware
Schedule Away Timer
Delete Device
[ ]

Device Scenes My profile

21



Delete a smart plug

QT\P

After the smart plug is deleted, you cannot manage it with the Tenda Beli App. To manage it again, you need to add it to the Device list again. Refer to Add
your smart plug for details.

Method 1 for iOS devices

Step 1 On the Device page, hold and slide the smart plug bar to the left.
Step 2 Tap Delete.

Device +

Smart Plug

Living room light

%- Bedroom light

22



Method 1 for Android devices

Step 1 On the Device page, hold the smart plug bar until a pop-up window appears.
Step 2 Tap Delete.

Delete Device

Do you want to delete this device?

~-End

23



Method 2 for iOS and Android devices

Step 1 Tap the bar of the smart plug that you want to manage, then the more icon ‘
Step 2 Scroll the screen down to the bottom of the page, and tap Delete Device.

Step 3 Tap Delete on the pop-up window to confirm.

Device + < Lamp © < Device Settings
Share
Smart Plug
Share
ﬁ) Lamp
Device Info
I I “l Model SP3V1.0
\ . -*
,\\
S MAC Address 50:2B:73:F2:91:04
‘ # Signal Strength -15 dBm
S/N E96410109170000030
Firmware Version V1.1.0.7(105)
Hardware Version V1.0
——
= Check the Firmware
Schedule Away Timer
Delete Device
[ ]
Device Scenes My profile
-—End

24



Control your smart plugs in batch

If you want to control multiple smart plugs with a single tap, you can add these smart plugs into a group or set a scene.

Create groups

Assume that you want to add all smart plugs connected to your lights into a group, so that you can turn on or off your lights with a single tap when you return

home or leave home.

Create a group

Step 1 Tap one of the smart plugs you want to add into a group, then the more icon ©)
Step 2 Tap Create a Group.
Step 3 Select the smart plugs you want to add into a group, and tap Next.

Device + < Master bedroom light @ < Device Settings
Smart Plug Device Control
% Master bedroom light ) Device Name Master bedroom light
f Study room light ) Device Icon
Time Zone GMT+08:00

Third-party Apps Supported
‘ ‘ LIS
Create a Group
Create a Group
Share
F%: @ Share
Schedule Away Timer Device Info

D Scenes My profile Model SP3V1.0

25

£ Add a group

Smart Plug

%‘ Master bedroom light v

QE Study room light v



Step 4 Customize a name for the group, and tap Save.

Device

Scenes

< Name a group Device
Group
. I
Enter a name for the group iw Lights Q-
Smart Plug
Lights ~
9 D e ©

My profile

Tap here to turn on/off all smart
plugs in the group.

26



Manage the group

To manage the group, tap the group, then tap the settings icon o

Device + < Lights & < Group Settings [eeprennssanees Tap here to delete the group.
Group
Group Name Lights D= fuesesssssaanns Tap here to rename the group.
Lights O
Device 2> enndennnnnnnnnns Tap here to remove a smart plug from
Smart Plu
: the group or add more controlled
- Share this grou
f Lamp \&) o smart plugs into the group.
Fan ;';.7:‘\_ E
- g (IR FEEEPURLRRRS Tap here to share the management
O permission of the group with
another Tenda account.
=

Device Scenes My profile

27



Set scenes

Assume that your living room light and turn on your bedroom light are plugged into the smart plugs, and they are controlled by the Tenda Beli App. Now you want
to turn off your living room light and turn on your bedroom light at the same time with a single tap when you go to sleep. Then you can set a scene.

Step1 Tap Scenes.
Step 2 Tap Go to sleep, or the add icon

Step 3 Select the smart plugs you want to add into the scene, and specify the act for each smart plug. We set the Living room light to off, and Bedroom light to
On in this example.

Step4 Tap Next.
Step 5 Select an icon for the scene, and tap Next.

Device + Scenes + 4 Set scenes £ Select an icon
Smart Plug Smart Plug

Create your scenes as you like, and control multiple

L? Living room light devices with a single tap o ? Living room light -
off | ﬁ%
%- Bedroom light
[« ] % Bedroom light

On

Next

R
- Get up Go to sleep =) =) _YI\'. @

B’ (&

Leave home Return home D

% Next
= ®

28



Step 6 Customize a name for the scene, and tap Save.

<

Name the scene

Go to sleep

Save

Scenes +

Go to sleep

Device Scenes My profile

—End

Tap here to edit the scene. You can

e Change an icon for the scene.
e Rename the scene.

e Change the behavior for each smart plug.
e Remove a smart plug from the scene.
e Add more smart plugs into the scene.

¢ Delete the scene.

- Tap here to perform the operations in the scene.

Each time you perform the operations in the
scene, the Living room light will be turned off,
and the Bedroom light will be turned on.

29

<

.-
Scene icon
Scene name

Scene behavior

Edit the scene

Go to sleep




Verification

Tap the ® button. The Living room light will be turned off, and the Bedroom light will be turned on.

Scenes +

Go to sleep

®

30



My profile

Logout & change a login account

Step 1 Tap My profile.
Step 2 Tap the My profile icon )

Step 3 Tap Logout.
Then you can tap Login to login with another registered account.

Device +

Smart Plug
ﬁ) Living room light ':: ))

XXXXXX @tenda.cn
% Bedroom light

Help and Feedback
Settings

About us

e

Device Scenes My profile

My Account

XXxxxx@tenda.cn

Change Password

31

@

Welcome Home to Beli

Create Account

Login




Change the login password

Step 1
Step 2
Step 3
Step 4

Tap My profile.

Tap the My profile icon -

Tap Change Password.

Enter the old password, enter a new password, and tap Save.

Then you need log in to the App again with the new login password.

Smart Plug

Device

? Living room light

% Bedroom light

My profile

+

&)

XXXXXX @tenda.cn

Help and Feedback
Settings

About us

(0}

My profile

< My Account

XXxxxx@tenda.cn

Change Password
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4 Change Password

Once the password is changed, you need to log in
again with the new password.
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Get help

Step1 Tap My profile.
Step 2 Tap Help and Feedback. Then you can check frequently asked questions of the smart plug.
Step 3 Tap Feedback. Then you can give us suggestions.

Device + 4 Help and Feedback 4 Help and Feedback
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What devices can | control with the
XXXXXX @tenda.cn Smart Plug?

What should | do when the LED indicator of
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Settings - Google Assistant? ‘

About us What should | do if the WiFi name and
password of the router are changed?

How to reset the Smart Plug?
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Upgrade the Tenda Beli App

Step1 Tap My profile.
Step 2 Tap Settings.

Step 3 Tap Upgrade.
Then the App will upgrade automatically if the new App version is detected.

Device + Settings

Smart Plug
Upgrade
Cﬁ Living room light

XXXXXX @tenda.cn Email Notification
/{7\- Bedroom light

Help and Feedback
‘ Settings ‘

About us

D

34



Enable the Email notifictaion

After you enable the Email notification, you will keep informed with our new products, promotions, and discounts information.

Step1 Tap My profile.

Step 2 Tap Settings.

Step 3 Tap Email Notification.

Step 4 Set the Marketing Communications button to “\.
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Email Notification

Keep informed with new products,
promaotions, and discounts.

Marketing Communications



About us

To visit our official website, or check Terms of Privacy Policy, tap My profile > About us.
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